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Support for Live Stream Open House
Summary

To accommodate Live Stream for Open Houses the following additional changes are introduced in the Property payload
response format to support the new Live Stream Open House

What is a Live Stream Open House?

A Live Stream open house is a real time event where the REALTOR® will walk through the property, present features and
answer questions from consumers. These would be delivered using streaming services such as Facebook Live, YouTube
Live, Google Hangouts, etc. These events would be open to the public, just like a regular Open House except online only.

How does REALTOR.ca handle Live Stream Open Houses?
REALTOR.ca has been updated to display upcoming Live Stream Open Houses, and will highlight any events that are

about to begin or currently in progress with a prominent Join button. An Add to Calendar feature also allows viewers to
set reminders about upcoming Live Streams.

Live Streams

Join the REALTOR? in real-time as they walk through the property, present the home's features and answer your questions.
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Modification Details

The Standard XML includes the following new elements in the response format for the Property payload. Please note
the differences in formats when culture is English vs French

Format for English Payload
<LiveStream>
<Event>
<StartDateTime>dd/mm/yyyy hh:mm:ss tt</StartDateTime>

<EndDateTime>dd/mm/yyyy hh:imm:ss tt</EndDateTime>
<URL> </URL>
</Event>
</LiveStream>

Format for French Payload
<LiveStream>
<Event>

<StartDateTime>dd/mm/yyyy HH:mm:ss</StartDateTime>



<EndDateTime>dd/mm/yyyy HH:mm:ss</EndDateTime>
<URL> </URL>
</Event>
</LiveStream>

Property Payload Examples:

Example of English Payload
<LiveStream>
<Event>
<StartDateTime>30/03/2020 10:00:00 AM</StartDateTime>
<EndDateTime>30/03/2020 01:00:00 PM</EndDateTime>
<URL>https://www.youtube.com</URL>
</Event>
</LiveStream>

Example of French Payload
<LiveStream>
<Event>
<StartDateTime>30/03/2020 10:00:00 </StartDateTime>
<EndDateTime>30/03/2020 13:00:00 </EndDateTime>
<URL>https://www.youtube.com</URL>
</Event>
</LiveStream>

In order to keep the implementation simple both the Live Stream and Open House have similar formats; the only
difference is the URL element in the Live Stream as opposed to Comment in the Open House. The difference in the
datetime format for English and French is a known issue with the Open House.

The Compact format currently there is no support for this format.




